
 

DELIVERY SERVICES / GLOBAL INBOUND TO US 

A better path 

Commerce Services 

for ecommerce 
delivery to 
the US 
YOUR CHALLENGE 

“We are looking for a parcel 
delivery service to the US that is 
competitively priced and doesn’t 
sacrifice tracking or on-time 
performance.” 

PB understands the challenges you 
face. We also know, from supporting 
thousands of ecommerce shippers, 
that your long-term success depends 
on consistent, reliable service 
and risk avoidance in a constantly 
changing global shipping market. 
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DELIVERY SERVICES / GLOBAL INBOUND TO US 

PB provides a more reliable, trackable and competitive 
service to support you in shipping to the US 

Origin Origin Export International Import US Last Mile Consumer 
Shipping Consolidation Clearance Transportation Clearance Transportation Delivery Receipt 

CHALLENGES WE ADDRESS 

• Existing services on the market 
don’t meet consumer expectations 
for low-cost, on-time delivery. 

• Trade tensions and the potential 
impacts of the US withdrawal 
from (or renegotiation of) UPU 
agreements will significantly 
increase the cost of shipping. 

• The STOP Act in the US now 
mandates Advanced Electronic Data 
(AED) on 100% of parcels shipped 
from China to the US. This risks 
returned parcels for as much as 
50% of US-bound shipments. 

WHAT WE OFFER 

• PB offers a comprehensive, mix 
and-match modular solution for 
end-to-end delivery service from 
international origins such as China 
to the US. 

• We leverage a network of trusted 
partners for parcel pickup, 
consolidation and international 
transportation. 

• We specialize in US commercial 
customs clearance, domestic 
processing and last mile delivery. 

• We offer some of the leading US 
domestic fulfillment and returns 

THE BENEFIT TO YOU 

With decades of experience supporting 150+ 
million customers in over 100 countries and a 
highly diversified transportation and partner 
network, PB is the clear choice in lowering risk 
and improving reliability of your US-bound parcel 
business. 

For more information, visit us online: pitneybowes.com 
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services. 

HOW WE’RE DIFFERENT 

• Delivery service within US within 5 
days 

• Warehousing & transportation 
capabilities 

• Flexible, zone- and volume-based 
tiered pricing and no delivery area 
surcharges or holiday surcharges 

• Address correction services 

• API label printing (with servers in 
Hong Kong for speed & continuity) 

• Best-in-class tracking & visibility 

• Dedicated customer service 

http:pitneybowes.com

